Dear Travel Advisor,

If you have clients traveling within the US, please share this important information with them
regarding their upcoming travels. For travel completed by May 6, 2025, all airlines will ask for
identification when you check in. It is recommended that you carry a passport if you have one. A

driver's license (with a photo ID) is also acceptable for domestic flights.

Please Note: Effective for travel May 7, 2025 forward, the REAL ID Act standards for
identification while traveling will be in effect. This means a standard issued driver’s license used
as a form of identification will no longer be accepted for domestic air travel within the United
States. Instead, a Real ID compliant form of identification must be presented both at the time of
booking air travel with Collette and upon checking in at the airport to board any flight. Any fees
associated with changing a reservation resulting from a non-compliant identification will be the
responsibility of the guest. For more information on Real ID, please visit the Department of

Homeland Security website: https://www.dhs.gov/real-id.

To ensure a smooth travel experience, your client should check if their current ID meets the
REAL ID standards. If it does not, they should visit their state's Department of Motor Vehicles
(DMV) website to learn how to upgrade to a REAL ID-compliant credential. Alternatively, they
will need to bring another acceptable form of identification. For more information and frequently

asked questions about REAL ID, please refer to the following resources:

REAL ID | Homeland Security

TSA REAL ID Information
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