RV Park
Standard Operating Procedures

Reservations

The RV sites are intended for rent on a temporary basis and are available to active duty and their dependents, DOD
civilians, reservists, retired active duty, inactive reservists, VHIC eligible veterans and caregivers with a VA-issued
caregiver letter currently enrolled in the VA Program of Comprehensive Assistance for Family Caregivers.
Reservations are for the intended patrons as listed in the above statement and their sponsored guests which shall be
listed on reservation. Subletting RVs aboard Camp Lejeune is prohibited. Per MCO P1700.27B MCCS shall be
responsible for providing all related activities which are required or desired by the installation on a continuing basis.
Other NAF instrumentalities authorized to operate on a Marine Corps installation and private organizations shall not
engage in ongoing resale activities, or MCCS related activities in direct competition with the MCCS operation. MCO
1700.30 states that unless authorized by contract, direct sale or procurement of any item from vendors to a retall
patron is prohibited. Direct sale or procurement from retail patrons to vendors is prohibited.

The Onslow Beach Resort Peak Season is April 1 — October 31 each year. During this time reservations may be
made for a period of 30 days, after 30 days the guest shall depart for 7 days before beginning a new reservation.
Extensions without the 7 day check out maybe given based on availability and manager’s discretion. During the
nonpeak season of November 1- March 31 long term reservations may be made if space is available.

At the time of booking RV size and electrical amps will be requested. Guest Service Agents will place reservations in
a designated section based on site versus RV size. To verify size, guest must provide RV registration at check-in.

Reservations can be made Monday- Friday 0800-1800 and weekends 0900-1700. The reservation phone number is
910-440-7502. Reservations may be made according to priority level:

e Level 1 Priority: Active Duty may make reservations 20 weeks in advance.

e Level 2 Priority: Retired Military, VHIC eligible veterans and Caregivers may make reservations 18 weeks in
advance.

e Level 3 Priority: Inactive Reservists and DOD employees may make reservation 16 weeks in advance.

Pricing

e Peak Season: $42 per night. There is no weekly or monthly rate.
e Non-Peak Season: $42 per night. 30-night rate available.
e Dry Camping: $10 per night year round.

Cancellations

Reservations require full payment at the time the reservations are made. Failure to complete payment will result in
the reservation being cancelled. Cancellations shall be made 7 days prior to the date of arrival for a full refund to be
issued. Cancellations made within less than a week of arrival will pay a minimum of 1 nights stay.

Check-In and Check-Out Policy

Check- In time begins at 1200 at the Onslow Beach Guest Services Office located at 275 Beach Rd. Camp Lejeune,
NC 28547. Military identification and credit card placed on file is required at time of check-in. If after-hours check-in is
required, the Host Camper on Duty will be available in Site 2 or Site 4. Check- Out time is no later than 1100. Any
late check outs will be billed a 1-night service fee of $42.
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Patron Responsibilities

Patrons must personally secure and safeguard their vehicle and any personal belongings. MCCS, the United States
Marine Corps, the United States Government, and agents or employees are not responsible for safekeeping or as
bailee of the patron’s property. Patron vehicles will be located in an area open to all weather conditions and elements
and an area that is utilized by other patrons. Patrons accept and “Assume the Risk” of negligence by other patrons;
fire, theft, vandalism, acts of God and any other natural or man-made disasters that may cause damage to or destroy
his/her property. It is advised that it is in the patron’s best interest to maintain adequate fire, casualty, and liability
insurance to insure against the risks described above at all times. It must be understood that any insurance coverage
maintained by MCCS does not protect patrons or guests from loss or damage of personal property.

All patrons must adhere to order MCIEAST-MCB CAMLEJO 1710.2A.
Guests are responsible for the upkeep of their assigned RV space.

All sewage lines must be raised off the ground, kept level, and secured tightly to prevent leaking. Sewage should not
be able to travel upwards at any time. Water hoses should be in operable condition to prevent from any holes or
leaks.

Space Regulations

Each space is limited to house one (1) RV and two (2) vehicles which includes: automobiles, hauling trailers, and
boats. Additional vehicle parking will be approved by Onslow Beach Management on a case by case basis. Streets,
driveways, and common areas will not be used for parking under any circumstance. All non-motorized vehicle (i.e.
flatbed trailer, enclosed trailer, boat, etc.) parking is at the discretion of the Onslow Beach Management and is based
upon total lot size and ability to safely park all vehicles. Any vehicle that cannot be properly parked within the confines
of the assigned space shall be parked in the designated overflow parking.

Each patron should be considerate of the overall appearance of the RV Park. Personal property must be capable of
being stored within each patron’s RV at any time. Personal items located on the outside of the guests’ RV must be
stored neatly under RV and should not be an excessive amount.

Non-RV household furniture, gymnasium exercise equipment (free weights are an exception), and animal cages are
not permitted to be stored outside at any given time. Guests are not permitted to install permanent fences, outdoor
appliances, tarps, mosquito netting, or shading cloth. Gazebos should not be drilled or nailed into. Temporary animal
fencing (dog must be supervised outside) is allowed.

Clotheslines are permitted to hang in the space within the gazebo, but please make sure to bring down towels once
they are dry.

Per the Environmental SOP 5090.115A personal vehicles are not allowed to be under maintenance outside of
designated areas such as the Auto Hobby Shop. Section 1F states “personnel changing private owned vehicle oil
aboard the installation will used established MCCS facilities and deposit Used Oil/Used Fuel in one of the authorized
collection center”.

Recreational vehicles and personal vehicles are not able to be washed at Onslow Beach. The base has provided
designated wash stations throughout the base to protect the environment. Cleaning chemicals should not be present
outside RV.

Fire Pits, tiki torches, and contained fires are prohibited. Grilling is permitted, but shall not be done under any
awnings or gazebos nor on any wood surfaces. Onslow Beach picnic tables will melt from heat. Do no grill on Onslow
Beach picnic table.
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Propane tanks must be secured at all times to the RV or appropriate equipment.

Amenities

e  30-amp/ 50-amp / 110-amp electrical outlets

e Water & Sewage available at RV spaces (not available at tent sites)

e  Spectrum Cable

e Picnic Table with Gazebo at each space

e Bathhouse

e Coin-Operated Laundry Room

e  Picnic Pavilion with Charcoal Grill

e Business Center inside Guest Services Office

e Book & Movie Exchange Library

e 2 Dog Parks

e Dump Station located near Dry Camp sites

e Army Corp. Fishing Dock within walking distance

e  20Ib. Propane Tanks available for purchase or refill at Onslow Beach MCX
e RV Propane Refills available at Recreation Equipment Issue

e Water Sport Equipment multi-day rentals (kayaks, paddleboards, etc.) available at Gottschalk Marina
e Host Campers on site for any of your after-hour needs

Spectrum cable boxes are provided to RV sites. The plastic box includes the cable box, remote, cable, instructions,
and charger. If the cable box is not returned in the same condition it was provided to guest a $50 replacement fee will
be charged to guest’s account.

Quiet Hours

Quiet hours are to be maintained between the hours of 2200 — 0700. Television and music should be kept at a
subdued level at all times. Consideration for other patrons is expected.

Pets

Pets are allowed at the RV Park and on Onslow Beach in designated areas. Pets must be compliant with MCIEAST-
MCB CAMPLEJO 1710.2A. Pets must abide by the base breed restriction list. Unfortunately, we do not accept dog
breeds; wolf-hybrids, Rottweilers, and Pit bulls, nor do we accept snakes, ferrets, insects, or any other exotic animals.
Pets must be on a leash (no longer than 10ft) at all times, and they are not allowed to be outside RV units without
supervision. No pet is allowed to be kept outside restrained to any object, left in a kennel, or unattended at any time.
Pet feces must be picked up by pet owner.

Onslow Beach island features two dog parks which are located behind the Bathhouse in the RV Park and behind
Osprey Landing. Owners are asked to bring only well-behaved dogs to the park. Owners are responsible and assume
any risks for their pets. Pet Beach is located to the right of the Turtle Trail Pavilion for leashed dogs.

Trash Procedures

Please remove all trash from around your assigned site. Do not leave trash, food, or fish waste outside of the RV.
Trash should be placed in the dumpsters located by the Back Circle of the RV Park. This needs to be completed
nightly to avoid attracting wildlife.
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Beach Rules
Glass bottles and metal detectors are not allowed on the beach. Climbing on the dunes is strictly prohibited.

Only authorized Onslow Beach vehicles are permitted to drive on the beach, in accordance with MCIEAST-MCB
CAMLEJO 5090.111. In accordance with the MCIEAST-MCB CAMLEJO 5090.115A all non-registered off-road
vehicles (including, but not limited to all-terrain vehicles (ATVS) motorcycles (for off-road use), dune buggies, golf
carts, and go-karts) are not authorized for use aboard the Installation, except when in use for official government
actions. All vehicles driven on Onslow Beach Island must be driven by licensed drivers. If a guest requires a Mobility
Pass please contact the Guest Service Office to receive the pass. Per Conservation Law Enforcement a mobility
pass does not allow guests drivable access to the South Point of the island.

Patrons must obtain a base permit to hunt, fish, trap, or launch a boat. To do this, a patron must set up an account
with RecAccess (https://lejeune.recaccess.com) Once, a profile is set up with Rec Access a base permit voucher can
be purchased. Then proceed to the CLEO office on Old Sawmill Rd, Bldg. SAW-400.

Onslow Beach is home to many wildlife, and we specifically cater to the Sea Turtle Program through the Endangered
Species Act of 1973. Please be especially aware of the nesting and hatching season which occurs from May —
October. Do not disturb the nests. If you will be out on the beach at night, you should only use a flashlight with a red
filter.
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